THE LE CHUONG TRINH KHUYEN MAI
(Can cir theo cong van so 2529/XTTM-QLXT ngay 06/08/2025 ciia Cuc Xiic tién thiong
mai — Bé Cong thirong xdc nhdan dang ky Chirong trinh khuyén mai “Tra gép ¢é
“eM”cua Cong ty Tai chinh tin dung tiéu dung TNHH MB Shinsei)

—

. Tén chuong trinh khuyén mai: Tra gép c6 “eM”

2. Hang héa, dich vu dugc khuyén mai: Dich vu cho vay mua xe may tra gop, dich vu
cho vay mua dién thoai, dién may tra gop do Cong ty Tai chinh tin dung tiéu dung
TNHH MB Shinsei (Mcredit) cung cap (goi chung la “Hop dong tin dung”)

S6 luong hang hoa, dich vu dugc khuyén mai (neu co)

. Thoi gian khuyén mai: Tl ngay 08/08/2025 dén hét ngay 31/10/2025

. bia ban (pham vi) khuyén mai: Toan quc

. Hinh thure khuyén mai (ghi rd khuyén mai mang tinh may rui hodc hinh thirc khac):

Quay sd xéac dinh trang thuong

6. Khach hang cua chuong trinh khuyén mai (d6i tugng huong khuyén mai):

- Céc ddi tuong dugc tham gia chuong trinh khuyén mai: Khach hang ky Hop dong tin
dung theo 13i suét thong thuong ) va giai ngén thanh cong trong thoi gian dién ra chuong
trinh khuyén mai tir ngay 08/08/2025 dén hét ngay 31/10/2025 s& dugc tham gia chuong
trinh quay s6 tring thuong (“Khach hang”).

- C4c d6i tuong khong dugc tham gia chuwong trinh wu ddi: Nhan vién cua Mcredit, cac
khach hang du 4n, cac nha phan phdi, quang c4o va in 4n phuc vu chuong trinh wu di.
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(™ Lai suat thong thuong: duoc hiéu 14 13i suat 16n hon 1%/thang)

7. Co cAu giai thudng:

Co ciu giai | Noi dung giai thwong | Tri gia gidi S0 giai | Thanh tién
thwéng (chi tiét ndi dung va ky| thuéng (VND) (VND)
ma hi€u tirng giai
thudng)
Giai Dic biét Tién mit 30.000.000 02 60.000.000
Giai Nhat Tién mat 15.000.000 04 60.000.000
Giai Nhi Tién mit 10.000.000 06 60.000.000
Giai Ba Tién mit 5.000.000 08 40.000.000
Tong cong: 20 220.000.000

Tong gia tri giai thuong cua chuong trinh khuyén mai: 220.000.000 VND
(Bang chir: Hai trim hai muoi triéu dong.)

Téng gia tri giai thuong so voi tong gid tri hang hoa khuyén mai: 0,01%

8. Noi dung chi tiét thé 18 chuong trinh khuyén mai:

8.1 Piéu kién, cach thuc, thi tuc cu thé khach hang phai thuc hién dé duoc tham gia
chuong trinh khuyén mai:

- Budc 1: Khach hang ky Hop dong tin dung theo 13i suat thong thuong va giai ngan thanh
cong trong thoi gian dién ra chuong trinh khuyén mai tir ngay 08/08/2025 dén hét ngay
31/10/2025 s& duogc tham gia chuong trinh quay s6 trang thuong véi ma dy thuéng
tyong Umg voi s6 Hop dong tin dung cta Khach hang, bao gdbm 16 ky tu
XXXX XXX XXX XXX XXX (“Ma du thudng”).



- Budc 2: Sau khi ky Hop dong tin dung thanh cong Khach hang truy cip vao muc "Khoan
vay" ctia Khach hang trén tmg dung Mcredit (Mcredit - Tai chinh thong minh) dé xem
Mai du thuéng. Khach hang luu lai man hinh dé lam bang chimg xac dinh tring thuong.

- Bang chimg xéac dinh trang thuong: Ma s Hop dong tin dung s& duogc thé hién trén tng
dung dién thoai Mcredit (Mcredit — Tai chinh thong minh) cia Khach hang tai vi tri nhu
hinh minh hoa dudi day:

Théng tin khoan vay

11.541.665 VND

20.000.000 VND

Mén

Vay tréd gép

25/08/2023
12théng

Khéng

@ 0]

Diéu kién dé duoc tham gia chuong trinh khuyén mai:

- Khach hang ky Hop dong tin dung theo 13i suit thong thudng va giai ngan thanh cong
trong thoi gian chuwong trinh khuyén mai tir ngay 08/08/2025 dén hét ngay 31/10/2025.

- Tai thoi diém quay sd trung thuong, Hop ddng tin dung cua Khach hang véi Mcredit
phai con hiéu luc.

- Mbi Khach hang chi nhin duoc duy nhit 01 Ma dy thudng twong tmg voi mé sé Hop
ddng tin dung dau tién Khach hang ky vi Mcredit, khong phan biét gia tri san pham
vay, trong thoi gian chuong trinh khuyén mai.

- Trong thoi gian chuong trinh khuyén mai, trudng hop mét (01) Khach hang c6 nhiéu
Hop dong tin dung v6i Mcredit, Mcredit chi ghi nhan mét (01) Ma du thudng theo sb
Hop ddng tin dung dau tién cua Khach hang.

8.2 Thoi gian, cach thirc phat hanh bang chimg x4c dinh tring thudng

-Nhan vién ctia Mcredit tu van 1am viéc v6i Khach hang sé thong béo truc tiép cho
Khach hang biét vé cach thirc tham dy chuong trinh khuyén mai, Ma dy thudng cua
Khach hang va s6 1an M4 du thudng xuat hién trong Danh sach quay so timg dot ngay
sau khi Khach hang ky tén vao ban Hop dong tin dung.

- Thoi gian phat hanh Ma du thuong: Trong thoi gian khuyen mai Khach hang dép ting
cac diéu kién cua chuong trinh khuyen mai, cac s6 Hop dong tin dung cuia Khach hang
s& dugc dua vao phan mém quay so tring thudng.

- Cach thirc phat hanh bang ching xéac dinh tring thuong: Cong ty Tai chinh tin dung
tiéu ding TNHH MB Shinsei (Mcredit) sir dung s Hop dong tin dung da ky vi Khach
hang dé lam bang chtng xéac dinh tring thuong.

8.3 Quy dinh vé bang chimg xac dinh tring thuéng

- Mo ta cu thé vé bang ching xac dinh tring thuéng va tinh hop 1¢ ciia bang chiing xéc
dinh trang thuong: S6 Hop dong tin dung do Cong ty Tai chinh tin dung tiéu dung
TNHH MB Shinsei (Mcredit) phat hanh gom 1 ddy 16 ky tu s6 ctia Khach hang lam
bang ching xé4c dinh trang thuong.



- Bang chimg xé4c dinh trung thudng twong tng v6i sé Hop dong tin dung ky thanh cong
v6i Khach hang thoa man diéu kién tham gia chuong trinh khuyén mai trong sudt thoi
gian chuong trinh khuyén mai.

- Tong s6 bang chtng xac dinh tring thuéng: 100.000 bang chimg xac dinh tring thuong

8.4 Thoi gian, dja diém va cach thirc xac dinh trung thuéng:

- Pia diém xé4c dinh trang thuéng: Tai Hoi s chinh Cong ty Tai chinh tin dung tiéu dung
TNHH MB Shinsei: Tang 9,10,11,12 tda nha MB Bank, s6 21 Cat Linh, Phuong Cat
Linh, Quin Péng Pa, Thanh phd Ha Noi, Viét Nam (nay 12 phudng O Cho Dira, Thanh
phé Ha Noi, Viét Nam).

- Thot gian xac dinh trung thuong:

Lan Xac dinh trang thuong | Thoi gian xac dinh quay s6 | S6 lugng giai thudng
quay so cho cac Hop dong tin tring thuong
dung ky va giadi ngan

thanh cong trong thoi gian

Lan 1 Tt ngay 08/08/2025 dén | Vao lic 20h  Ngay | 01 Giai Bac biét
hét ngay 17/09/2025 24/09/2025 02 Giai Nhit

03 Giai Nhi
04 Giai Ba

Lin2 | Tir ngdy 18/09/2025 dén|Vao lie 20h  Ngay |01 Giai Dic biét
hét ngay 31/10/2025 06/11/2025 02 Gii Nht

03 Giai Nhi
04 Giai Ba

- Cach thure xac dinh trang: Cac s6 Hop dong tin dung s& dugc tong hop lai sau do nhap
vao phan mem quay thuong do bd phan ky thuat cong ty Mcredit cai dat va tién hanh
quay s6 ngau nhién xac dinh nguoi tring thudng. Két qua quay so tring thuong duge
lap thanh van ban c6 ky xac nhan cia cac dai dién tham du. Buoi quay sO s€ co su
ching kién cuia dai dién khach hang va dai dién Mcredit. Thir tyr quay so cac giai thuong
lan luogt tir giai thudng co gi tri thap nhat dén giai thuong cé gia tri cao nhat.

8.5 Thong bao tring thudng:

- Thot han, cach thirc thong bao tring thuong cho khach hang: Cong ty Tai chinh tin
dung tiéu dung TNHH MB Shinsei (Mcredit) sé chi dong goi dién lién hé véi Khach
hang t6i da 5 1an trong vong 10 ngay lam viéc ké tir khi két thiic budi quay sb triing
thuong dé thong bao trang thuong cho Khach hang trung thuéng va ghi nhan thong tin
dia chi nhan thudng cua Khach hang. Sb dién thoai lién hé: 02471086888.

- Hoac thoi han, cach thuce ndi dung tiép nhan thong bao trang thudng tir khach hang:
Khach hang tring thudng co6 thé lién hé voi Mcredit théng qua dau méi lién hé Dich
vu cham séc khach hang Mcredit theo s6 dién thoai 02471086888 dé Mcredit xac minh
Khach hang tring thuong 13 hop 1¢, dong thoi thong bao cho Khach hang chi tiét vé
quy trinh nhan thuong.

8.6 Thoi gian dia diém, cach thuc va tha tuc trao thuong



- bia diém trao thuong: Mcredit s€ thong bio va thyc hién céac thu tyc trao thuéng cho
Khach hang tai nha Khach hang hoic ctra hang noi Khach hiang mua San pham trong
vong bon muoi 1am (45) ngay ké tir ngay két thiic chuong trinh khuyén mai.

- Cach thuce va thu thyc trao thudng:

e Dbi véi khach hang c6 thé nhan thuong truc tiép: Khach hang dén dia diém trao
thuong xuat trinh ban gbc chimg minh nhan dan hodc cin cudc cong dan hodc ho
chiéu va s6 Hop dong tin dung d3 ky voi Mcredit hién thi trén tmg dung Mcredit
(Mcredit — Tai chinh thong minh) quy dinh tai myc 8.1 Thé 1¢ nay. Pai di¢n Cong
ty Tai chinh tin dung tiéu dung TNHH MB Shinsei (Mcredit) s€ trao thudng truc
tiép cho Khach hang.

e Khach hang ky x4c nhan vao bién ban nhan giai thudng.

e Ddi v6i Khach hang khong thé nhan thudng tryc tiép: Trao thudng cho nguoi dai
dién duoc ty quyén theo quy dinh phap luat cia Khach hang hodc trao thudng
thong qua sb tai khoan ngan hang Khach hang cung cip.

- Thoi han két thuc trao thuéng: Thoi han cudi cung Mcredit c6 trach nhiém trao thudng
cho Khach hang 13 bon muoi ldm (45) ngay ké tir ngay két thuc chuong trinh khuyén
mai (t&c chAm nhat hét ngay 15/12/2025).

- Trach nhiém cua khach hang trang thuéng d6i véi chi phi phat sinh khi nhan thuong,
thué thu nhap khong thuong xuyén: Khach hang phai chiu cac chi phi phat sinh lién
quan dén viéc trang thuong bao gom phi chuyen khoan, chi phi an, ¢, di lai, phi mé tai
khoan ngan hang (néu c6), cac khoan thué phi thu nhap khong thuong xuyén, thué phi
lién quan theo quy dinh phap luat (néu cb). Riéng d6i véi cac khoan thué thu nhap
khong thuong xuyén, thué, phi lién quan theo quy dinh phap luat (néu c6), Mcredit s&
khiu trir vao gia tri giai thuong cho Khach hang tring thudng va thay mat Khach hang
trang thuong ndp cho co quan thué theo quy dinh cua phap luat.

9. DPau mbi giai dap thic mic cho khach hang vé cac van dé lién quan dén chuong trinh
khuyén mai (nguoi lién hé, dién thoai...). Khach hang c6 thé lién hé Mcredit qua s
dién thoai 1900 63 67 69 dé dugc huéng dan, giai dap cac thic mic vé chuong trinh
khuyén mai.

10. Trach nhiém cong b thong tin:

- Quy dinh vé trach nhiém ciia thuong nhan trong viéc thong bao cong khai chi tiét noi
dung ctia thé 1é chuong trinh khuyén mai (trén phuong tién thong tin hoic tai dia diém
khuyén mai hodc dinh kém san pham khuyén mai...): Cong ty Tai chinh tin dung tiéu
ding TNHH MB Shinsei (Mcredit) cong khai chi tiét ndi dung cua thé 1¢ chuong trinh
khuyén mai thong qua qua hé thong ban tin trén Fanpage cua cong ty
(https://www.facebook.com/McreditVietNam), website cua cong ty
(www.mcredit.com.vn).

- Quy dinh vé trach nhiém cua thuong nhan trong viéc cong b két qua tring thudng (tai
dia diém khuyén mai hodc trén phuong tién thong tin hodc trén website cta thuong
nhan) Cong ty Tai chinh tin dung tiéu dung TNHH MB Shinsei (Mcredit) cong khai
két qua tring thudng trén Fanpage cua cong ty
(https://www.facebook.com/McreditVietNam), website cua cong ty
(www.mcredit.com.vn)

11. Cac quy dinh khac (néu cé):


https://www.facebook.com/McreditVietNam
http://www.mcredit.com.vn/
https://www.facebook.com/McreditVietNam
http://www.mcredit.com.vn/

- Mcredit chiu toan bd trach nhiém trong viéc quan ly dir liéu khach hang, tinh chinh xac
ctia bang chung xac dinh tring thuong va dua bing ching xac dinh trang thuong vao
luu thong trong chuong trinh khuyén mai. Viéc t6 chire chuong trinh khuyén mai phai
dam bao tinh cong bang, minh bach, khach quan.

- Néu dugc khach hang tring thuéng dong y, Mcredit s& st dung tén va hinh anh cta
khéch hang tring thudng cho muc dich quang cdo thuong mai.

- Mcredit ¢ trach nhiém t6 chiic cac hoat dong quay sb trang thudng va trao giai thuong
cho Khéch hang tring thudng.

- Mcredit c6 trach nhiém cung cp dy du thong tin Khach hang tring thuong, cac gidy
td xac thuc viéc Khach hang da nhan giai thuong, cu thé gdm: Bién ban ban giao giai
cho Khach hang tring thudng, hinh anh trao giai cho Khach hang (néu co)

- Trong trudng hop co tranh chap lién quan dén chuong trinh khuyén mai, Mcredit co
trach nhiém dimg ra truc tiép giai quyét. Néu khong thoa thuan duogc tranh chip s&
dugc xtr Iy theo quy dinh cua phép luat Viét Nam hién hanh.

- D6i v6i Khach hang trang thudng nhung khong dén nhén, hodc giai thuéng khong co
nguoi trung thudng thi gidi thudng d6 s€ dugc xir Iy nhu sau. Mcredit trich ndp 50%
gi4 tri dd cong bd cua giai thudng d6 vé ngan sach nha nudce theo quy dinh tai khoan 4
Diéu 96 Luat Thuong mai.

PAI DIEN CUA THUONG NHAN
(da ky)



