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CAP NHAT CCCD GAN CHIP
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. . A b Ay 2. Chon "Cép nhat ngay" dé tién 3. Néu KH da quét NFC, KH
1. Taitrang chu, chon “C& nhan hanh c&p nhat sinh trc hoc (Quét chon icon 2.1 va chon "Cap nhat

NFC véi CCCD gén chip) tai tab thong tin" dé cap nhat thong tin

"Ca nhan" véi KH chwa quét NFC CCCD (néu can)




CAP NHAT CCCD GAN CHIP

TONG QUAN TiNH NANG CAP NHAT CCCD GAN CHIP

1. Cac trwong hop can cap nhat CCCD gan chip

- KH d4 thye hién dinh danh trén app Mcredit bang gidy t& tly than cti (CMND 9 s6, CCCD 12 s6 khéng chip)

- KH d3 dinh danh bang CCCD gan chip nhung gidy t& da hét han.

- KH d4 dinh danh bang CCCD gén chip nhung bj sai théng tin (VD: sai ho tén, ngay sinh,...)

- KH d4 dinh danh trén app Mcredit bdng GTTT cii va cé khoan vay bang GTTT méi, can cap nhat dé thuwc hién quan ly khoan vay trén app Mcredit.

2. Cac thong tin dwoc cap nhat
- Toan bd cac thong tin cé trén 2 mét ctia CCCD gén chip, bao gdm: S4 ID, qué quan, dia chi thudng tri, gidi tinh, qudc tich, ngay sinh, ngay cap, ngay hét han.

3. Diéu kién dé KH dwoc cap nhat CCCD gan chip trén app Mcredit

- Cap nhat App phién ban méi nhét

- Thiét bi clia khach hang c6 hd tro NFC

- KH da thwc hién dinh danh trén app Mcredit

KH khéng co6 khoan vay dang che xir Iy dwoc 1én hd so tir AFC, bao gbm:

o Hb so dang trong qua trinh nhap liéu trén AFC
o Hb so dang thdm dinh
o Hbd so dang cho ky

« Luwu y: Bbi véi trueng hop KH dang cé khoan vay che xir Iy dwoc 1én hd so tir AFC nhwng van mudn cap nhat CCCD gén chip.

- KH thye hién hiy hé so dang lén va tién hanh cap nhat. Sau khi cap nhat thanh céng, théng tin dwoc str dung dé 1én khoan vay sé la thong tin mai nhat

mcredit




CAP NHAT CCCD GAN CHIP

1. Xac thwc khuén mat (liveness)
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Vui long xac thure lai khuén mat
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Pura khudn mat vao gitra khung hinh Quét khuén mit hoan tat.
WP « Qué trinh d : )
Pénnoicé Khéng deo Khéng dé - - : " P 2
dy di & 3 on ma Di chuyén dau ctia ban theo cac hudng Di chuyén dau ctia ban theo cac hudng
day da anh khau trang, khuén mat ra
séng kinh mat... ngoai khung dé hoan thanh véng tron dé hoan thanh vong tron

hinh
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Bét dau nao!
°—' Nhé am chém cham théi ban nhé! NHG arm chdm cham thél ban nhé!
1. Chon “Bét dau” 2. HUONG DAN LIVENESS (XAC THU'C KHUON MAT)

2.1 Bwa khudén mat vao vong tron

2.2 B6 khau trang, mat kinh

2.3 Dén noi c6 d0 4anh sang va ddm bao chi cé mét ban trong vong tron (khéng
¢6 khudn mat khac)

2.4 Gilr yén moét chut sau d6 quay khudn mat ttr tir theo 4 goc (trén, dwdi, trai,

®
c re d I t phai) dén khi ca vong tron chuyén mau xanh




CAP NHAT CCCD GAN CHIP

1. Xac thwc khuén mat (liveness)

Céc trwong hop KHONG nhan dién dwoc khudén mat

Bura khudn mat vao gilra khu i 'a khuén mét vao gilra khung hinh Bura khudén mét vao gilra khung hi Bua khudn mat vao gilra khung hinh
Q o i e Qi nh si of o e

TH1: Khudn mat khong TH2: Khuén mat & qua T!'|3: Khuén mat & qua TH4: C6 nhiéu hon 1
& trong khung hinh xa camera gan camera khuén mat trong khung
hinh

Y credit

Pua khudn mét vao gilra khung hinh

THS5: Khéng c6 khuén
mat trong khung hinh



CAP NHAT CCCD GAN CHIP

1. Xac thwc khuén mat (liveness)

Céc trwong hop KHONG nhan dién dwoc khudén mat

Hay di chuyén dén nof it
séng hon

Hay gitr chic dién thoai

‘a khung hinh Pura khudn mét vao gilra khung hinh Pura khudn mét vao gilra khung hinh

TH6: Anh sang khong dua TH7: Anh sang qua nhiéu THS: bién thoai bi rung l&c TH9: Khéng nhéan dién dwgc khuén mat trong khung
hinh (bi che khuét, camera bi out focus hodc ra hoan
toan khéi khung hinh)

Y credit



CAP NHAT CcCCD GAN CHIP
2. Chup anh hai mat CCCD gan chip

Chup anh mat tru'éc
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Luu y khi chup anh CCCD gén chip

* Gidly 1& con han sit dung, 1a hinh gée, khéng
scan hodc photocopy

* Giir gidy t&' co dinh trudc ong kinh

¢ Dam bao anh thu duoc r& nét, khong b m&,
loa, mat goc canh

Nghiém cam sir dung CCCD gid mao, khing chinh
& chi. Khach hang chiu hoan toan trach nhiém trudc
phap lujt vé hinh dnh COCD da cung cip

a_‘ Toi 4 hidu

1. Boc ky cac Iwu y khi chup anh
gidy t& va chon “Téi da hiéu”

credit

Chup anh mat trudc

8 bua CMND/CCCD vao trong khung

hinh
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2. B&m nut tron dé chup
anh mat trwéc
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X

Anh mét truée

Chon “"Chup lai” néu anh ctia ban bi mo,
16a, khong r nét

Str dung hinh anh nay 3

Chup lai

3. Kiém tra hinh anh sau khi chup

- Néu di chat lwong: Chon “Str
dung hinh anh nay”

- Néu khong du chat lwong: Chon
“Chup lai”




CAP NHAT CcCCD GAN CHIP
2. Chup anh hai mat CCCD gan chip

Chup anh mét sau
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4. BAm nut tron dé chup
anh mat sau

credit
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Anhmit sau

Chon "Chup lai" néu anh ctia ban bi mo,
16a, khéng 16 nét

" LoVAM1

ﬂ’10163F29101 6TVNM<<<L<<<<<<<<0
~ HASCTHI KKIM<YEN<<SLLLLLLLLLLLLC

Chup lai

5. Kiém tra hinh anh sau khi chup

- Néu da chat lwgng: Chon “Sir
dung hinh anh nay”

- Né&u khong du chét lwong:
Chon “Chup lai”
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Chua thé cap nhat CCCD Idc nay

Do CCCD ctia ban khéng c6 chip. Vui long kidm
tra, chon dung loai CCCD va th lai

Thoat Chup lai

TH CCCD khéng phai CCCD gan chip
=> Chon “C'hup lai" dé thao tac chup
lai CCCD gan chip




CAP NHAT CCCD GAN CHIP
3.1 Quét NFC (10S)

Ecredit
HUGNG DAN
Quét NFC

(doc CCCD
gan chip)

Poc théng tin tir CCCD gén chip

lﬂ z
Cham canh trén cla dign thoal vao gitra mét i3 ]l 2
sau CCCD dé két ndi va giir khodng 3-5 gidy ﬂ‘\, %
dé doc théng tin E'zllg

il

a—¢ (@ Xem hudng dan

conarom

_

1. Chon “Xem hwéng dan” dé xem clip huwéng
dan quét NFC

ncredit

Poc théng tin tir CCCD gén chip

Cham canh trén clia dién thogi vao gilra mét
sau CCCD deé két ni va gilr khodng 3-5 gidy
dé doc thong tin.

(® Xem huéng dan

._0

2. Chon "Bat dau" dé
quét NFC

b

San sang qust

©

Cham dién thoai Ién CCCD theo hugng
diin dé doc thang tin tir thidt bj chip

Hiy
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San sang quét

©

Bang doc théng tin. Vui long gitr CCCO c6
dinh trong téi thidu 3 gidy.

Hiy
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Dang xir If...

3. Cham CCCD vao mat sau cla dién thoai theo huwéng dan va gite
cb dinh thiét bi tlr 3-5s cho dén khi doc théng tin thanh cong

Lwu y: KH g& 6p dién thoai trwdc khi quét NFC




CAP NHAT CCCD GAN CHIP
3.1 Quét NFC (10S)

TH 16i khi quét CCCD gan chip bang NFC
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Mat két ngi

Poc thdng tin khéng thanh cong

N - Vi long thir két ndi lgi
VUi 1dng thir ket néi lai kol
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Doc thdng tin khéng thanh céng The khong hop 1. Vui long thir lai. Vuilong chiquét 1thé CCCD /1 lugt

O

Khéng thé két ndi. Vui long thir lgi.

A 4 A 4 A 4d A A

TH1: M4t két r](‘)i do Chon "Thir lai" dé thyc TH2: Boc théng tin TH3: Thé CCCD khdng  TH4: Phat hién nhiéu Chon "Thir lai" é thyc

chip r&i khdi dau doc hién lai chu trinh quét khong thanh céng hop 1& hoac MRZk hgp  hon 1 thé CCCD hién lai chu trinh quét
e

trong qua trinh dang quét

ﬂcredit




CAP NHAT CcCCD GAN CHIP
3.2. Quét NFC (Android) AN D ROI D

L credit
HUGNG DAN

Quét NFC
(doc CCCD
gan chip)

Poc théng tin tir CCCD gén chip Boc théng tin tir CCCD gén chip

n thoal véo giira CCCD

y 46 doc 5 giay dé doc

dé két ndi va giay
th n,
0_. ® Xem huwéng dan

théng tin

® Xem huwéng dan

- ©

1. Chon “Xem hwéng dan” dé xem clip hwéng 2. TH chwa bat NFC => 4n "Bat NFC" va
dan quét NFC chuyén t&i man hinh cai dat NFC cda thiét bi

ncredit




CAP NHAT CcCCD GAN CHIP
3.2. Quét NFC (Android)
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Thoat

Dgc théng tin tir CCCD gén chip

Cham mt sau cia dign thoal vaa giifa CCCD
dé két ndi va gilr khodng 3-5 gidy dé doc
théng tin.

(® Xem hudng din

O NS

3. Chon "Bat dau"

credit
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Thodt

Pang tim kiém thé CCCD...

Cham mt sau dién thoal |én Chip dé két nai
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Thodt
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D4 két néi thanh cong

Vui Ing gili CCCD ¢4 dinh trong 16i thiu 3 gidy

ﬂ/

Poc thdng tin thanh cong

Viui lang chix trong gidy lat

4. Cham CCCD vao méat sau cla dién thoai theo hwéng dan va

gitr 3-5s

Lwu y: KH g& bp dién thoai trwdc khi quét NFC

ol T -

ANDROID




CAP NHAT CcCCD GAN CHIP
3.3 Quét NFC — Trworng hop 16i

credit

Poc thong tin khéng thanh cong

E‘

Mat két noi

Vui léng thir két noi lai

TH quét NFC khoéng thanh cdng dén 1an thr 5, app diéu
hwéng KH vé man Céa nhan, KH thwe hién lai tr d4u
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Thoat
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CAP NHAT CCCD GAN CHIP
4. Xac thwc thong tin
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Hay chéc chan rang nhirng thong tin dudi day
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thir chyp hinh anh moi
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Email +Thém email thanh céng
Nguyén quén Tién Béng, Tir Ky, Hai Duong TU nay, ban cé thé tra clru & quan ly khoan vay

Vv&i CCCD méi.

Noi DKHK thuoing tri Pha Lai, ChiLinh,

Hai Duong

CUC TRUGNG CUC CANH SAT

Noi cép QUAN LY HANH CHINH VE
TRAT TY' XA HOI

Ngay cép 05/12/2018
C giatri dén 30/10/2030

= Téida doc va ddng ¥ véi Dang ky kism Hop

& 160 giao dich dien tir tai Moredit
e—‘ Vé trang chti

1. Kiém tra thong tin va chon 2. Théng bao cép nhat CCCD gan
"Xac nhan" dé hoan tat qua chip thanh c6ng. Chon "Ve trang
trinh cap nhat CCCD gan chip cha™ dé tiép tuc st dung céc tinh

nang trén App

ﬂcredit
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Két qua xac thuc
r |
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Théng tin gidy t& da ton tai
COCD *#ssenves 123 da duge xéc thyc voi tai
Khoan khéic, ban vui long déi tai khoan dang
nhap dé tiép tuc

TH1: Cap nhat khong thanh cong do
CCCD chip da tirng dwoc xac thuyc

tai khoén (eKYC) v&i SBT khac

= KH dang nhap vao SBT cii dé

tiép tuc str dung app Mcredit

ﬂcredit

Céc trwong hop 16i cap nhat CCCD gén chip
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Cap nhat thong tin khong
thanh céng

Théng tin trén CCCD khéac vdi théng tin hién cé.
Vui long lién hé 1900 63 67 69 dé Mcredit hé
trg' ban

TH2: Cap nhat khéng thanh
coéng do s6 CCCD méi khac
s6 CCCD cii

- KH str dung dang GTTT
dé cap nhat
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Cap nhat CCCD gan chip that bai

Vui long kiém tra va ther lai

Goi 1900 63 67 69 khi ban can hb trg

TH3: Cap nhat khong thanh
cbng do fail fraud rule

- KH khéng thé cap nhat
thong tin trén App Mcredit
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Cap nhat thong tin khong
thanh cong

Théng tin trén gidy t& khac vdi thong tin ctia ban
tai Mcredit. Ban vui long thure hién lai.

Goi 1900 63 67 69 khi ban can hb try

TH4: Cap nhat khéng thanh
cong do thong tin CCCD m&i
khac v&i thong tin da eKYC/
thong tin trén khoan vay tai
Mcredit (dnh chan dung hodc
thong tin trén GTTT)

> KH sir dung diing GTTT dé

cap nhat

oM ol T -

Giay t& khong hop 1&

Ban vui long st dung gidy t& gén chip dé
cap nhét

Thoat Chup lai

TH5: Cap nhat bdng GTTT
khéng gén chip

- KH str dung GTTT
(CCCD gén chip, cén cwéc
mé&i) dé cap nhat
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Thiét bj khng hd trg cap nhat

Thiét bi ctia ban khang c6 tinh nang NFC.
Thay Vuilong sCr: d\ing thiét bj c6 hb trg NFC hoi
i) dé tiép tuc cap nhat. ggip
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TH6: Thiét bi khong hd tro
NFC

- KH st dung thiét bi hé
tro NFC dé cap nhat




