Céng ty Tai chinh TNHH MB Shinsei (Mcredit) ncred it

Thoéng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit Khi ban can

HUGNG DAN TR|EN KHAI GREEN PIN CHO THE TiN DUNG MCREDIT
1. Gigi thiéu vé Green PIN

Green PIN |& hinh thifc cdp ma s xdc dinh chd thé (PIN) thong qua tin nhdn dién thoai hodic sir
dung Uing dung trén dién thoai ctia MB Bank thiét Ip/thay d6i ma PIN cho thé tin dung Mcredit. Khéch

hang cé thé sir dung mé PIN ndy dé thuc hién cdc giao dich rat tién tai ATM.
2. Green PIN qua tin nhan di déng

2.1Cdc budc thuc hién

Budc Man hinh Dién gidi

st 7 @ Soan tin nhén g t&i téng dai 8136 theo cl phdp:

‘ MC PIN [SO CMND] [ID THE]

Trong do:

- MC PIN: cl phdp cé dinh
- [86 CMND]: Ia s6 ching minh nhan dan khdch hang
dung dé déng ky phdt hanh thé

- [ID THE]: Déy 8 chit s6 dudc in ddp ndi tai mat trudc
cla thé (dudi phdn tén chi thé)
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Céng ty Tai chinh TNHH MB Shinsei (Mcredit) ncred it

Thoéng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit Khi ban can

Téng dai sé trd lqi tin nhédn ¢6 dinh dang:

MC_THE_[SO THE]_[ngay théng ném gid]co ma PIN:
1234. Ma PIN co hieu luc trong 30 phut. Vui long khong
cung cap ma PIN cho bat ky ai, Cam on Quy khach da
su dung dich vu the cua MC.

MC: THE [356725XXXXXX9448]
[2022-02-28 11:31:03] co ma PIN:
[2468]. Ma PIN co hieu luc trong 30 phut.
Vui long khong cung cap ma PIN cho bat
ky ai, Cam on Quy khach da su dung dich . , . , ) . . B
vu the MC. trong vong 30 phut tai cdc diém giao dich ATM cua

KH thuc hién d6i mé PIN méc dinh dugc gli qua tin nhén

MBBank trudc khi thuc hién cdc giao dich khdac. Ghi nhé
mé PIN vira déi dé thuc hién trong cdc 1an giao dich tiép

theo.
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Céng ty Tai chinh TNHH MB Shinsei (Mcredit) ncred it

Thoéng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit Khi ban can

MC: THE [356725XXXXXX9448]
[2022-02-28 11:31:03] co ma PIN:
[2468]. Ma PIN co hieu luc trong 30 phut.
Vui long khong cung cap ma PIN cho bat
ky ai, Cam on Quy khach da su dung dich

vu the MC.

MC: THE [356725XXXXXX9448]
[2022-02-28 11:31:51] da huy ma PIN
3 thanh cong.
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Hay mé PIN mdc dinh dudc cdp qua tin nhdn di dong.

KH thuc hién hdly mé PIN trong vong 30 phut ddu ké tir khi

nhan dugc tin nhdn cdp mé PIN méc dinh.

CU phdp tin nhdn hiy md PIN: MC_HUYPIN_[36
CMND]_[ID THE] giii 8136

Trong dé:
- MC HUYPIN: cu phdp cé dinh

- [SO6 CMND]: 1a s6 chiing minh nhan dén khach hang
dung dé€ déng ky phat hanh thé

- [ID THE]: Déy 8 chit s6 dudc in dap ndi tai mat trudc
cta thé (dudi phan tén chi thé)/

CU phdp théng théng bdo vé viéc hdy pin thanh céng:
MC_THE_[SO THE]_ _[ngay thdng ném gi3] da huy ma
PIN thanh cong.




Cong ty Tai chinh TNHH MB Shinsei (Mcredit)

Théng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit

Ecredit

Khi ban cdn

2.2 Cac 16i thudng gép khi nhén tin.

STT Loi thudng gdp. Nguyén nhan va khéc phuc
Tin nhdn sai ct phdp hé théng sé | Kiém tra lai ct phdp theo dung dinh dang.
trd lai tin nhdn theo dinh dang , .
T MC PIN [SO CMND] [ID THE]
MC: [ngay thang nam gié] GIAO
DICH KHONG THANH CONG. | Trong do:
THONG TIN QUY KHACH CUNG
CAP KHONG DUNG. QUY KHACH | MC PIN: ct phdp c6 dinh
VUl LONG THU LAI HOAC LH: .
1900636769 DE DUOC HO TRO [SO CMND]: |& s6 chiing minh nhan dén khdch hang
dung dé€ déng ky phdt hanh thé
[ID THE]: Déy 8 chir s& dudc in dap ndi tai mat trudc
clia thé (dudi phdn tén chi thé)
MC: [2022-02-28 11:12:48] GIAO DICH
KHONG THANH CONG: THONG TIN QUY
KHACH CUNG CAP KHONG DUNG. QUY
l KHACH VUI LONG THU LAI HOAC LH
DE DUOC HO TRO
Thé & trang thdi khong dudc nhdn | Lién hé téng dai MC 247 1900636769 dé dugc tu vén
ma PIN hd tro.
MC_THE_[SOTHE]_[ngay thdng | Cdc trang thdi thé khéng hop 1&é sé khdng dugc nhdn
, ndm gi8] GD KHONG THANH | mé PIN bao gém:

CONG: THE O TRANG THAI
KHONG HOP LE. QUY KHACH VUI
LONG THU LAl HOAC LH
1900636769 DE DUOC HO TRO.

- Zcode 76 (Card Expire): Thé hét han

- Card do not honor: Thé bi khéa do 2 ky lién tiép
khéng thanh todn du sé tién téi thiéu

- Card No Renewal - Badebt: Thé bi khéa do 3 ky lién




Céng ty Tai chinh TNHH MB Shinsei (Mcredit) ncred it

Thoéng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit Khi ban can

e ti€p trd 1én khéng thanh todn da sé tién tdi thiéu
Q - PickUp L 41: Thé bi khéa do mat cdp

- PickUp 04: Thé khéa tam thdi (do KH chii déng khéa
hodc bi khéa do nghingd rdiro)

MC: THE 356725XXXXXX1797

2022-02-28 11:34:24 GD KHONG
THANH CONG: THE O TRANG THAI . N L n
KHONG HOP LE. QUY KHACH VUI LONG - Card with OVD LD: Thé bi khéa do phdt sinh ng lién

THU LAI HOAC LH DE DUOC

HO TRO déi

- Card Closed: Thé khéa vinh vién.

- Suspicious Fraud: Thé khéa do nghi ngs gian 1an
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Cong ty Tai chinh TNHH MB Shinsei (Mcredit)

Thoéng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit

Ecredit

Khi ban cdn

3. Green PIN qua ung dung MBBank

Budc Man hinh hién thi Diéen gidi
17:32 wiEm Dang nh@p l'l'ng dlglngy
cdp nhat phién baén
o P Ve o
WENG ma@i nhat
Cai dat tai khoén
Mat kh&u o
S
Quan ly thiét bi >
Banginhep @ Thay d6i mat khéu >
QUEN MAT KHAU? DANG NHAP TAI KHOAN KHAC =
g] Thay d&i email >
£=) Gii hé trg >
BB @ Phién bén v444 Cép nhat phién ban)
2 & = &8
Quét QR Xdc thuc Tién ich Chat v&i
1
17:32 e San pham, Dich vu thé
W
5 & %MB Qi

Xin chdo,

G v men ms ot

Xem taikhodn

Tinh néng chinh

= @7

Chuyén tién Rut tién ATM

[ Tuy chinh
03,03, ky han 1-3M, 40

Tién guri &
Péu tuw

“
s
= £
% Vay truc Dich vu
Thanh toan tuyén the
XEM THEM

Khuy&n mai cho ban

Trang chi  San phém MB++ 3}

X




Cong ty Tai chinh TNHH MB Shinsei (Mcredit) Ecred it

Thoéng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit Khi ban can
17:32 aEE ) - Thé khéc
< Dich vy thé A - Thiét lap/thay déi
ma PIN

Tinh trang ] -
Pang hoat déng Khéa thé
Xem thém
v
Theé khéc
Tra ne thé tin dung >
(=2 Thiét lap/Thay d8i ma PIN >
Dich vu thé Visa >

Chon Thé tin dung
Mcredit

Chon thé

| VUONG QUOC LUAN-356725XXXXXX




Cong ty Tai chinh TNHH MB Shinsei (Mcredit)

Thoéng bdo trién khai phdt hanh Green PIN cho Thé Tin Dung Mcredit

Ecredit

Khi ban cdn

17:33 miem )
< Thiét lap ma PIN A
Thé \ 5 b |
VUONG QUOC J
LUAN-356725XXXXXX i

Chon 4 s véi thé quéc té (Visa/JCB/Master)
Chon 6 56 véi thé néi dia (ghi no ni dia, tra trudc ndi
dia)

Mat khdu méi

@

Xdc nhan mét khdu méi

@

Nhé&p mé PIN méi (gém
4 s0)

17:33 alEE ) 17:33 alEm
L&y ma OTP i
¢ vm ¥-MB
N \}u
Vui ng nhap PIN Digital OTP clia bar® ® T
dé tgo mé xdc thuc cho giao dich nay
(Ma giao dich GD7951665)
. . . . . . Thiét 1ap thanh céng!

Lédy ma OTP

Cam on ban da st dung dich vu cia MB!

Chon “Tiép tuc” va
nhdp xdac nhan digital
OTP dé€ hoan tat




